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Online Jurisprudence and Ethics Review Course 507-08-200 

 
TEXAS BOARD OF NURSING  

 
 

SECTION ONE 
GENERAL INFORMATION 

 
1.1 Purpose of the Request for Proposals. The purpose of this Request for Proposals (RFP) is to engage a 

Contractor to provide the following Services to TEXAS BOARD OF NURSING (herein referred to as the 
“BON”).  The BON, by means of this RFP, invites all qualified Contractors to submit Proposals in 
accordance with the requirements outlined in this RFP.  The BON anticipates that, based on its review and 
evaluation of the Proposals received pursuant to this RFP, it will select a Contractor and execute a contract 
whereby the Contractor renders Services to the BON, in accordance with terms and conditions set forth in the 
contract. 

 
1.2 Historically Underutilized Business (HUB) Firms. The BON endeavors to promote full and equal 

opportunity for businesses to supply the BON Services that are necessary to support the BON's educational 
mission.  In this regard, the BON commits to select Contractors in accordance with (i) BON needs, (ii) BON 
resources, (iii) HUB goals and guidelines established by the Texas Legislature and the Texas Procurement 
and Support Services, and (iv) BON policies and procedures for contracting with Historically Underutilized 
Businesses.  The HUB Subcontracting or ‘HSP’ forms can be found for download at the following link: 
http://www.window.state.tx.us/procurement/tools/proc_forms/index.html  

 
1.3 BON's Right to Reject. This RFP does not commit the BON to select a Contractor or to award a Contract 

to any Contractor.  The BON reserves the right to accept or reject, in whole or in part, any Proposal it receives 
pursuant to this RFP.  

 
1.4 Schedule of Events. The BON will make a good faith effort to follow the timeline below for evaluating, 

negotiating and issuing an award, although they are tentative and subject to change: 
 
  Event        Date 
 
 RFP Distributed to Contractors     April 16, 2008 
 Deadline for Questions      April 24, 2008 
 Delivery of Proposals      May 7, 2008 
 Evaluation of Proposals      May 7 - 30, 2008 
 Award Recommendation      May 30, 2008 
 Issuance of Contract      May 30, 2008 
 
 
 

SECTION TWO 
RFP REQUIREMENTS 

 
2.1 Right to Modify, Rescind, or Revoke RFP. The BON reserves the rights to modify, rescind, or revoke this 

RFP, in whole or in part, at any time prior to the date on which the authorized representative of the BON 
executes a Contract with the Selected Contractor. 

 
2.2 Compliance with RFP Requirements. By submission of a Proposal, a Contractor agrees to be bound by the 

requirements set forth in this RFP.  The BON, at its sole discretion, may disqualify a Proposal from 
consideration, if the BON determines a Proposal is non-responsive and/or non-compliant, in whole or in part, 
with the requirements set forth in this RFP. 

 



2.3 Binding Effect of Proposal.  Unless otherwise agreed in writing signed by an “Officer of Record” for the 
Texas Board of Nursing, each Contractor agrees to and shall be bound by the information and documentation 
provided with the Proposal, including prices quoted for Services. 

 
2.4 Signature, Certification of Contractor. The Proposal must be signed and dated by a representative of the 

Contractor who is authorized to bind the Contractor to the terms and conditions contained in this RFP and to 
compliance with the information submitted in the Proposal.  Each Contractor submitting a Proposal certifies 
to both (a) the completeness, veracity, and accuracy of the information provided in the Proposal and (b) the 
authority of the individual whose signature appears on the Proposal to bind the Contractor to the terms and 
conditions set forth in this RFP.  Proposals submitted without the required signature shall be disqualified. 

 
2.5 Requirements for Submission. Each Contractor shall submit one (1) original - which must be clearly 

defined as the ORIGINAL -- and one copy of the Proposal in digital format on CD-R.  The original shall be 
prepared on a word processor and formatted in at least 10-point-font that is clearly readable.   

  
The original and digital copy on CD-R of the Proposal shall be submitted to the Point of Contact person in a 
sealed package, clearly labeled as follows: 

 
Online Jurisprudence and Ethics Review Course 

TEXAS BOARD OF NURSING 
Attn: Allison Hassinger 

Nursing Department 
Tower III 

Suite 3-460 
333Guadalupe Street 

Austin, TX 78701 
 
2.6 Deadline for Proposals. Proposals must be received in the TEXAS BOARD OF NURSING, at the 

address specified in Section 2.5 of this RFP, no later than 4:00 p.m., Central Standard Time, on (May 7, 
2008). 

 
ANY PROPOSAL RECEIVED AFTER EXPIRATION OF THE 
DEADLINE WILL BE IMMEDIATELY DISQUALIFIED 
FROM CONSIDERATION, AND WILL BE RETURNED 
UNOPENED TO THE CONTRACTOR. 

 
 
2.7 Risk of Loss, Damage, Delay. Contractor acknowledges and agrees to release and hold harmless the TEXAS 

BOARD OF NURSING, Board Officers, employees, agents, and personnel, from and against any and all 
claims, liability, damages, and costs, including court costs and attorneys' fees, arising out of or pursuant to 
delivery of the Proposal or failure to deliver the Proposal to the Texas Board of Nursing office, as designated 
in Sections 2.5 and 2.6 of this RFP. The BON will not be liable for late delivery of proposals by the carrier.  

 
2.8 Ownership of Proposals. All Proposals become the physical property of the BON upon receipt. 
 
2.9 Use, Disclosure of Information. Contractors acknowledge that the BON is an agency of the State of 
 Texas and is, therefore, required to comply with the Texas Public Information Act. Tex. Gov't Code Ch. 
 552.  If a Proposal includes proprietary data, trade secrets, or information the Contractor wishes to except 
 from public disclosure, then the Contractor must specifically label such data, secrets, or information as 
 follows:  "PRIVILEGED AND CONFIDENTIAL -- PROPRIETARY INFORMATION."  To the 
 extent permitted by law, information labeled by the Contractor as proprietary will be used by the BON 
 only for purposes related to or arising out of the (a) evaluation of Proposals, (b) selection of a Contractor 
 pursuant to the RFP process, and (c) negotiation and execution of a Contract, if any, with the Contractor 
 selected. 
 
2.10 Costs of Participation. The BON specifically disclaims responsibility and/or liability for any and  all costs, 

expenses, or claims related to or arising out of the Contractors participation in this RFP process, including but 
not limited to costs incurred as a result of preparing, copying, shipping, presenting, and/or clarifying the 
Proposal and the information relevant to the Proposal. 



 
2.11 Compliance with Applicable Laws, Regulations, Ordinances, BON Policies and Procedures. By 

submitting a Proposal, the Contractor agrees to and shall comply with all applicable local, state and federal 
laws and regulations, as well as with all applicable policies and procedures of the TEXAS BOARD OF 
NURSING.  BON policies and procedures may be accessed at the following Internet address:  
http://www.bon.state.tx.us/nursinglaw/rr.html                      

 
 
 

SECTION THREE 
RFP PROCEDURES 

 
3.1 Rescission of Proposal. A Proposal can be withdrawn from consideration at any time prior to expiration of 

the Deadline for Proposals, as stated in Section 2.6 of this RFP, pursuant to a written request sent to the Point 
of Contact. 

 
3.2 Request for Electronic Copy.  A Contractor may request an electronic copy of the RFP from the contact 

name given in Section 2.5 of this RFP.  Electronic copies will be forwarded through email addresses only. 
 
3.3 Request for Clarification.  The BON reserves the right to request clarification of any information 
 contained in a Proposal. 
 
3.4 Questions by Contractors. The deadline for questions submitted by Contractors is (April 24, 2008).  The 

BON will accept no questions after this date.  Questions must be submitted in writing; the question, 
written BON response, and addenda, if any, related to the RFP will be distributed to all Contractors.  If 
the BON determines a question has been sufficiently answered in the RFP, the inquiring Contractor will be 
referred to the relevant section of the RFP. Questions may be faxed (512-305-7401) or emailed to 
(allison.hassinger@bon.state.tx.us). 
 

3.5 Addenda to the RFP. Each Contractor will be provided with copies of the BON approved addenda, 
 including amendments to the RFP.  If and as necessary, as determined by the BON, Contractors will, in 
 turn, be allowed time to revise or supply additional information in response to such addenda. 
 
3.6 Communications with BON Personnel. Except as provided in this RFP and as is otherwise necessary for the 

conduct of ongoing BON business operations, Contractors are expressly and absolutely prohibited from 
engaging in communications with BON personnel who are involved in any manner in the review and/or 
evaluation of the Proposals; selection of a Contractor; and/or negotiations or formalization of a Contract.  If 
any Contractor engages in conduct or communications that the BON determines are contrary to the 
prohibitions set forth in this Section 3.7, the BON may, at its sole discretion, disqualify the Contractor and 
withdraw the Contractor’s Proposal from consideration. 

 
 Any notice under this Agreement shall be in writing and delivered to the party to be notified either by 
 messenger service or United States mail.  Notice will be effective upon delivery by messenger service or 
 four (4) business days after the date of mailing by prepaid certified mail, return receipt requested.  For 
 purposes of notice, the name and address of the “Point of Contact” to be notified on behalf of the BON is: 
 
 Allison Hassinger 
 TEXAS BOARD OF NURSING 
 Tower III, Suite 3-460 
 333 Guadalupe Street 
 Austin, TX  78701 
 Telephone: (512) 305-7653 
 
3.7 On Office Visits.  The BON understands and supports the possibility of office visits by prospective 

Contractors. Before arriving at the office of BON you are required to register with the BON Point of Contact 
a minimum of 24 hours in advance.  Every effort will be made to accommodate your request.  Please exercise 
every professional courtesy to our staff and employees. 

 
3.8 Evaluation of Proposals. The Selection Committee will review Proposals in accordance with the  procedure 



and criteria set forth in this RFP.  Proposals that are (i) incomplete, (ii) not properly certified and signed, (iii) 
not in the required format, or (iv) otherwise non-compliant, in whole or in part, with any of the requirements 
set forth in this RFP may be disqualified by the BON.  

 
3.9 Contractor Presentations. Contractors may be invited to present their program/service to the Selection 

Committee.  The Selection Committee will establish the format, time, date and location for presentations.      
 

 
 

SECTION FOUR 
PROPOSAL CONTENTS 

 
The Texas Board of Nursing wishes to contract with a vendor approved to conduct business with the State of 
Texas, to transform the case content of the BON’s Jurisprudence and Ethics workshop content into an 
interactive, online format that utilizes the principles of adult learning for the target audience. Content will 
need to vary in the levels of complexity based on educational preparation i.e. (LVN, RN, APN/APRN). 
 
The objective of this project is to develop and provide a secure, efficient, and cost-effective method to assist 
the individuals who must take and pass the BON’s jurisprudence exam in order to practice nursing in the 
State of Texas. 
 
Desired outcomes for the project include accurate and timely delivery of the completed module, confidential 
handling of sensitive name, address and other personal information of participants and overall automation of 
all required data. 

  
Proposal must address the following items: 

1. Product must be online permitting access from any part of the State, provided a participant has access to 
internet services. 

To the extent possible, the product must have the ability to stream data at different speeds to function with the 
widest variety, age, and speed of systems possible. 

2. Secure Access: The product must require the participant to enter identifying information. Said information 
may be needed to collect and track statistical data for future strategic planning purposes. Information must be 
considered confidential and the property of the BON.  Must be able to supply reports to BON in XML format. 

BON staff must be able to generate or request without incurring additional cost periodic reports of data 
including but not limited to: 

1. Item analysis on specific content; 

2. Feedback on item scores; 

3. Feedback/satisfaction summaries completed by participants; 

4. Demographics and licensure level statistics of participants; and 

5. Other reports as desired or required by the BON. 

3. Cost:  Both initial development cost and cost per participant must be included. 

4. Participants must have the ability to print a receipt or CE certificate (original or duplicate) immediately upon 
completion of the Jurisprudence course, and up to a specified or unlimited time following course completion. 

5. Product must cover different levels of information (sections or modules that must be completed) in order to 
cover applicable laws and rules for the jurisprudence exam based on education/licensure level (LVN, RN, 
APN/APRN). [See Attachment A: Competency Objectives – Note:  This is a draft only]. 

6. Product must allow a participant to log in and out without additional cost within an established time frame. 

7. BON Staff must have the ability to make routine changes and updates to information contained within the 
Jurisprudence course following initial completion and implementation of the program without additional cost 
to the agency.  

Any requirement to work through original vendor for major changes to course content, as well as associated 
costs or fees must be listed and explained.  



Administrator interface to make changes should not require advanced knowledge of XML or any other 
system; ability of BON-IS staff to input changes must be considered. 

8.  The product must allow a participant to easily access documents and information from the BON web site 
throughout the course.  

User friendliness that accommodates basic knowledge of computer-assisted learning must be employed, along 
with the availability of “help” information throughout the program. 

9. The product must give the participant the option to utilize multiple senses to the extent feasible (sight and 
sound). 

10. The product must incorporate interactive media, including video, as much as possible in relaying information 
to maximize retention, understanding, and application of laws and rules to various practice situations. 

11. The product must be able to require a participant to complete and/or repeat certain sections before continuing 
to other sections of the course and incorporate tutorial to help learn from mistakes.   

12. The product must supply the participant with appropriate and timely feedback on answers to interactive 
questions, providing rationale (voice and displayed) regarding correct or incorrect answers.  The concept of 
making learning about a serious and dry subject “fun” should be incorporated throughout the product. 

13. The participant should be allowed to print off informational material (not situational questions or scenarios) 
provided in the program or on the BON web page. 

14. Associated cost for development of online payment interface utilizing the State of Texas ePay System 
maintained by Department of Information Resources (DIR). 

 
4.1 Provision of Information. Each Contractor must provide current, accurate, complete information about all  of 

the following in support of its Proposal (please coordinate numbers with responses): 
 

A. Business, Financial Information. 
 

1. Contact(s) name, address, telephone number, and title of the person(s) applicable to this Proposal 
2. State of Texas Corporate filings, DBA name, registration and tax identification number 
3. Name(s) of owner(s) or partners or directors, as applicable 
4. Names, titles, and summaries experience of Contractor officials who will serve as primary 
5. Length of time and years during which the Contractor has provided the Services contemplated 

by this RFP 
6. Total number of staff employed by the Contractor 
7. List of three (3) references, for whom the Contractor currently or has provided similar Services.  

Include other state of Texas agencies if possible. 
8. The Contractors plan for utilizing goods or Services provided by subcontractors certified by 

Texas Procurement and Support Services as Historically Underutilized Businesses (HSP) 
 

B. Services, Plans, Reports, Billing. 
 
1.           Description of Services the Contractor is able to provide 

 2. Sample or prototypical reports that would be furnished to the BON 
4. Example of a case in which the Contractor handled private or confidential information 
5. Example of a case in which the Contractor was able to meet a deadline with very short notice 
6. Historically Underutilized Business (HUB) status, if any, of the Contractor 

 7. Methods, procedures, and processes to ensure quality control 
 8. Billing procedures and processes utilized by the Contractor. 

 
4.2 Contractor Response to BON Expectations. In this section, the Contractor that is selected will be expected 

to assume responsibilities specified by the BON, and must list each and every item(s) noted below, followed 
by a detailed narrative response. 

 
 



4.3 Rates for Services. Each Contractor must provide specific information about fees for all Products and Services, 
as specified in Section 4.2.  Initial development cost, cost per participant and cost for changes and/or updates 
must be listed and explained.       
 

4.4 Contractor Affirmation Clauses.  Each Contractor must affirm and incorporate in its Proposal all of the   
 Affirmations set forth in this Section 4.4.  If the BON determines a Contractor has submitted a false   
 Statement, in whole or in part, in regard to any of these affirmations, then the BON will disqualify the   

Contractor from consideration and report the false statement as such to the Texas Procurement and Support 
Services.  In turn, the TPSS can remove the Contractor from the Centralized Master Bidders List   

 (CMBL).  Accordingly, the Contractor affirms all of the following, without limitation: 
 

A. The Contractor has not conferred or offered to confer, either directly or indirectly, any benefit 
whatsoever on a public servant in connection with the submitted Proposal or the subject matter of the 
Proposal; 

 
B. Bidder/Contractor affirms that no affiliation exist between owners, officers, administrators and 

employees of the bidder/contractor and the BON which could be construed as a conflict of interest. 
 
C. The Contractor either is not subject to the payment of franchise taxes to the State of Texas or is not 

currently delinquent in regard to the payment of franchise tax owed to the State of Texas; 
 

D. The Contractor, individually or acting by and through its officers, principals, employees, contractors, 
subcontractors, agents, or personnel, has neither (i) violated state or federal antitrust laws nor (ii) 
communicated any of the contents of the Proposal to its competitors or any other person or entity 
engaged in such line of business; 

 
E. The Contractor did not participate in or receive compensation for preparation of the RFP; 
 
F. As required by section 231.006 of the Texas Family Code (relating to payment of child support), the 

Contractor certifies that the individual or business entity named in this Proposal is not ineligible to 
receive payments from the ensuing contract, if any, and acknowledges that the ensuing contract can 
be terminated and/or payment can be withheld if this Child Support certification is inaccurate; 

 
G. The Proposal must include the name and Social Security Number of each person maintaining an 

ownership interest of 25 percent or more of the business entity submitting the Proposal.  Contractors 
that have pre-registered this information on the Texas Procurement and Support Services Centralized 
Master Bidders' List will be deemed to have satisfied this requirement; 

 
    Name       SSN 
 
             
 

           
 

           
 
           

 
H. Pursuant to section 2155.004 of the Texas Government Code (relating to the collection of state and 

local sales and use taxes), the Contractor certifies that the individual or business entity named in the 
Proposal is not ineligible to enter into a resulting contract, if any.  If this certification is inaccurate, 
then the resulting contract can be terminated and/or payment can be withheld; 

 
I. Contractor understands that acceptance of funds under this contract acts as acceptance of the 

authority of the State Auditor's Office, or any successor agency, to conduct an audit or investigation 
in connection with those funds. Contractor further agrees to cooperate fully with the State Auditor's 
Office or its successor in the conduct of the audit or investigation, including providing all records 
requested. Bidder/Contractor will ensure that this clause concerning the authority to audit funds 



received indirectly by subcontractors through Bidder/Contractor and the requirement to cooperate is 
included in any subcontract awards; 

 
J. The Contractor shall defend, indemnify, and hold harmless the State of Texas, all of its officers, 

agents and employees from and against all claims, actions, suits, demands, proceedings costs, 
damages, and liabilities, arising out of, connected with, or resulting from any acts or omissions of the 
Contractor or any agent, employee, subcontractor, or supplier of contractor in the execution or 
performance of the resulting contract;  

 
K. By signing the Proposal, the Contractor certifies that if a Texas address is shown as the address of 

the Contractor, the Contractor qualifies as a Texas Resident Bidder, as defined in TBPC Rule 1 
Texas Administrative Code, section 111.2.; 

 
L. The Contractor acknowledges and agrees that the dispute resolution process provided in chapter 

2260 of the Texas Government Code must be utilized by the BON and/or its campus components 
and the Contractor to attempt to resolve all disputes arising under the Contract; 

 
(a) A Contractor’s claim for breach of this contract that the Parties cannot resolve in the ordinary course of 

business shall be submitted to the negotiation process provided in Government Code, Chapter 2260, 
Subchapter B. To initiate the process, the Contractor shall submit written notice, as required by 
Subchapter B, to the Point of Contact. Said notice specifically states that the provisions of Chapter 2260, 
Subchapter B, are being invoked. A copy of the notice shall also be given to all other representatives of 
the BON and the Contractors that are otherwise entitled to notice under this Agreement.  Compliance by 
the Contractor with Subchapter B is a condition precedent to the filing of a contested case proceeding 
under Government Code, Chapter 2260, Subchapter C. 

 
(b) The contested case process provided in Government Code Chapter 2260, Subchapter C, shall be the 

Contractor’s sole and exclusive process for seeking a remedy for an alleged breach of contract by the 
BON if the Parties are unable to resolve their disputes in the ordinary course of business or under 
Chapter 2260, Subchapter B, UNLESS, after considering the recommendation of the Administrative 
Law Judge, the Legislature grants the Contractor consent to sue under Chapter 107 of the civil Practices 
and Remedies Code. 

 
(c) NEITHER THE EXECUTION OF THIS CONTRACT BY THE BON NOR ANY OTHER CONDUCT 

OF ANY REPRESENTATIVE OF THE BON RELATING TO THE CONTRACT SHALL BE 
CONSIDERED A WAIVER OF THE BON’S SOVEREIGN IMMUNITY TO SUIT. 

 
(d) The dispute resolution process provided for in Government Code Chapter 2260 will not, any time, affect 

the BON’s right of ability to bring suit against the Contractor for disputes arising under this Agreement, 
nor will it affect the BON’s ability to assert all claims and defenses in a lawsuit. 

 
(e) Pursuant to Chapter 2260, the submission, processing and resolution of the Contractor’s claim is 

governed by the published rules adopted by the Texas Attorney General’s Office, as currently effective, 
hereafter enacted or subsequently amended. 

 
(f)  An event or claim for breach of contract is not grounds for the Contractor to suspend performance under 

this agreement. 
 
 

SUBMITTED: 
 
Firm:   
 (SEAL:  If Proposal is by a 
 Corporation) 
By:   
 
 
Title:



 
 

SECTION FIVE 
EVALUATION, SELECTION, AWARD 

 
5.1 Discussions with Contractors. The BON may conduct discussions and/or negotiations with any 

Contractor that appears to be eligible for award ("Eligible Contractor") pursuant to the selection criteria set 
forth in this RFP.  In conducting discussions and/or negotiations, the BON will not disclose information 
derived from Proposals submitted by competing Contractors, except as and if law requires disclosure. 

 
5.2 Modification of Proposals.  All Eligible Contractors will be afforded the opportunity to submit best and 

final Proposals if (a) negotiations with any other Contractor result in a material alteration to the RFP and 
(b) such material alteration has a cost consequence that could alter the Contractors quotations regarding 
rates for Services. 

 
 5.3 Selection of Contractor. The Contractor selected for award will be the Contractor whose Proposal, as 

 presented in response to this RFP and as determined by the BON in accordance with the evaluation 
 criteria set forth in Section 5.5, to be the most advantageous to the BON. Contractors acknowledge that 
 the BON is not bound to accept the lowest-priced Proposal. 
 

 5.4 Evaluation of Proposals. BON personnel, including personnel who serve on the Selection  
   Committee, will evaluate proposals. Submission of a Proposal indicates the Contractors acceptance of the  
   evaluation process set forth in this RFP and the Contractors acknowledgement that subjective judgments  
   must be made by the BON in regard to the evaluation process. 
 

 5.5 Criteria for Evaluation. Evaluation of Proposals and award to the Selected Contractor will be based on  
  the following factors listed below:        

  
 30% Demonstrated ability of the Contractor to fulfill current and predicted BON needs  
 20% Stability and success of the Contractor's business profile 
 20% Quality Control measures implemented and maintained by the Contractor 
 20% Rates for Services quoted 
 5% HUB Participation and Plan 
 5% Warranties and/or guarantees regarding Services 
 

 5.6 Consideration of Additional Information. The BON reserves the right to ask for and consider any 
 additional information deemed beneficial to the BON in evaluation of the Proposals. 

 
 

SECTION SIX                                                 
GENERAL TERMS AND CONDITIONS 

 
 
6.1 Initial Term; Renewal Terms. The BON anticipates an initial term of 1 Fiscal year which must begin and 

end within the current biennium with three one year options to renew. 
 
6.2 Termination.  The Contract may be sooner terminated on the first to occur of the following: 

 
A.  Termination without Cause.  In the event either the BON or the Contractor shall, with or without cause, at 

any time give to the other at least 60 days’ advance written notice, the Contract shall terminate on the 
future date specified in such notice. 

 
B.  Mutual Agreement.  In the event the BON or the Contractor mutually agree in writing, the Contract may 

be terminated on the terms and date stipulated in the writing. 
 

C. Termination by Default. In the event either Party shall give notice to the other that the other Party has 
substantially defaulted in the performance of any obligation under the Contract, and the default has not 
been resolved within 10 business days following the receipt of such notice by the Party alleged to be in 



 
 

default, the Party giving notice shall have the right to terminate the Contract immediately, upon the close 
of BON business, or at 5p.m., Central Standard Time on the 10th business day after notice was received. 

 
D. Termination for Insolvency, Bankruptcy, Assignment to Creditors.  The BON may, without further 

notice, terminate this Agreement immediately if the Contractor (i) petitions for reorganization under the 
Bankruptcy Code or is adjudged bankrupt; (ii) becomes insolvent or a receiver is appointed due to the 
insolvency; or (iii) makes a general assignments or sale of its assets or business for the benefit of 
creditors. 

 
E. Funding Out.  The BON shall have the right to cancel this contract at the end of the then current fiscal 

period if funds are not allotted for the next fiscal year to continue this contract.  The BON may effect 
such cancellation by giving the Contractor written notice of its intention to cancel not less than thirty (30) 
days prior to the end of the then current fiscal period, stating its reasons for cancellation.  Upon 
cancellation of this contract as provided in this section 7.2.E, the BON shall not be responsible for the 
payment of any services received which occur after the end of the current contract period. 

 
6.3 Requirements for Recordkeeping. The Contractor shall maintain records generated pursuant to Services 
 rendered in accordance with the Contract for a period of at least four (4) years after submission of the last 
 accounting report date on which Services were rendered, or until final resolution of any proceedings arising 
 out of the Contract, whichever date is later in time. 
 
6.4  Indemnification by the Contractor. Vendor shall indemnify and hold harmless the State of  Texas, and 

Customers, AND/OR THEIR EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, 
ASSIGNEES, AND/OR DESIGNEES FROM ANY AND ALL LIABILITY, ACTIONS, CLAIMS, 
DEMANDS, OR SITS, AND ALL RELATED COSTS, ATTORNEY FEES, AND EXPENSES arising out 
of, or resulting from any acts or omissions of the Contractor or its agents, employees, subcontractors, Order 
Fulfillers, or suppliers of subcontractors in the execution or performance of the Contract and any Purchase 
Orders issued under the Contract REGARDLESS OF THE NEGLIGENCE OF THE CUSTOMER, THE 
STATE OF TEXAS AND/OR THEIR EMPLOYEES, AGENTS, REPRESENTATIVES, CONTRACTORS, 
ASSIGNEES, AND/OR DESIGNEES.  VENDOR SHALL PAY ALL COSTS OF DEFENSE INCLUDING 
ATTORNEY’S FEES.  THE DEFENSE SHALL BE COORDINATED BY THE OFFICE OF THE 
ATTORNEY GENERAL FOR TEXAS STATE AGENCY CUSTOMERS AND BY CUSTOMER LEGAL 
COUNCEL FOR NON-STATE AGENCY CUSTOMERS. 

 
6.5 Right to Inspect. The BON retains the right to examine, inspect, audit, and copy, regardless of location, 
 any and all documents, records, files, data, and information generated or utilized by the Contractor in the 
 performance of the Contract. 
 
6.6 Definition of Terms. 
 

A.  Contract. The term "Contract" shall mean the written agreement, if any, executed by the authorized 
representatives of the BON and the Selected Contractor(s) that formalizes the terms, provisions, 
covenants, and obligations, including but not limited to those contained in this RFP, of the respective 
parties to the arrangement for provision of Services. 

 
B.   BON Contact. The term “Point of Contact" shall be used for the purpose of this RFP. 
 
C.   Contractor's Personnel. The term "Contractors Personnel" shall mean and include any and/or all of 

the following, without limitation: employees, leased employees, agents, officers, directors, staff, 
independent contractors, contractors, or subcontractors, or any individuals furnished, referred, or 
provided by the Contractor for purposes arising out of or related to this RFP, the Contractor's Proposal, 
and the Contract, if any, that results from the award made by the BON to the Selected Contractor. 

 
D. Fiscal Year.  A fiscal year begins on September 1 and ends on August 31.   

 



Attachment A: Competency Objectives 
 
Texas State Board of Nursing (BON) 
Jurisprudence Exam Competency Objectives 
 
 
Texas Nursing Practice Act 
 
Objectives: The candidate should be prepared to: 
 

1. Discuss the mission of the BON; 
2. Compare and contrast the Nursing Practice Act (NPA) and the rules and 

regulations; 
3. Differentiate the roles and functions of the BON from those of nursing and 

healthcare specialty associations; 
4. Discuss the legislature’s role in the NPA and when changes may occur; 
5. Discuss the BON’s authority with rules and regulations and when changes 

may occur; 
6. Discuss the definition of  professional nursing and vocational nursing; 
7. Discuss Board membership; 
8. Discuss the functions of the Board; 
9. Discuss the different programs of study to prepare registered and 

vocational nurses; 
10. Discuss the purpose of the BON Bulletin; 
11. Discuss the enforcement of the NPA; 
12. Explain the rationale for obtaining criminal background checks and how 

criminal behaviors relate to the practice of nursing; 
13. Discuss behaviors that are bars to licensure; 
14. Discuss the complaint process; 
15. Explain why a license is required to practice nursing; 
16. Discuss the title “nurse”; 
17. List the information required on a name badge; 
18. Discuss the examination and licensure process; 
19. Describe the declaratory order process; 
20. Discuss when a temporary permit is used; 
21. Explain the endorsement process; 
22. Discuss when a license may become inactive and when an inactive license 

may be reactivated; 
23. Discuss the licensing options when a nurse chooses to retire; 
24. Summarize the renewal process; 
25. Describe the mandatory continuing education requirements for renewing a 

nursing license; 
26. Explain the importance of notifying the BON when addresses or names 

change; 
27. Describe the nurse licensure compact; 



28. Discuss the protections available when a nurse refuses to engage in 
conduct s/he believes is unsafe; 

29. Identify who can be a vocational nurse’s supervisor; 
30. Define a  nurse first assistant and compare their role to other nurses who 

assist in surgery and are not nurse first assistants; 
31. Discuss the grounds for reporting a nurse to the BON; 
32. Discuss the mandatory reporting requirement of a nurse;  
33. Discuss others who have a mandatory reporting requirement; 
34. List the grounds for disciplinary action; 
35. Describe the investigatory process; 
36. Discuss the informal and formal hearing process; 
37. Define a board order; 
38. Describe the stipulations that may be included in a board order; 
39. Explain the purpose of the BON’s position statements;  
40. Discuss Position Statement 15.14, Duty of Nurse in any Setting; 
41. Explain the purpose of the BON’s interpretive guidelines; 
42. Discuss the guidelines associated with graduate vocational and graduate 

nurses and newly licensed nurses; and with nurses who are transitioning 
back into practice or to a new practice setting; 

43. Analyze the Interpretive Guideline for LVN Scope of Practice under rule 
217.11. 

44. Differentiate the role of the LVN and RN according to the Interpretive 
Guideline for LVN Scope of Practice under rule 217.11. 

45. Describe the Decision Making Model for Determining Scope of Practice; 
46. Discuss rule 217.11, Standards of Nursing Practice and identify the 

standards that apply to all nurses; then differentiate the standards of 
practice for LVNs, RNs and RNs with advanced practice authorization; 

47. Discuss rule 217.12, Unprofessional Conduct and the role it plays in 
protecting the public;  

48. Discuss the BON’s four Disciplinary Sanction Policies; 
49. Describe the BON’s role in patient safety; 
50. Discuss ethical conduct in nursing and why it is important; 
51. Discuss rule 213.27, Good Professional Character and identify the factors 

used to evaluate whether or not a nurse has these characteristics; 
52. Define professional boundaries and the nurse’s role; 
53. Discuss intemperate use of drugs or alcohol and mental illness and how 

these conditions relate to a nurse’s fitness to practice; 
54. Analyze the nurse’s responsibility when taking prescription medications 

for chronic pain while on duty; 
55. Discuss the course of action when a nurse, who is under the influence of 

alcohol or drugs or is chemically dependent, is admitted as a patient; 
56. Identify when it is appropriate to refer nurses to the Texas Peer Assistance 

Program for Nurses (TPAPN); 
57. Define delegation; 
58. Summarize the purpose the delegation;  
59. Identify who in Texas may delegate tasks to unlicensed personnel; 



60. Identify what parts of the nursing process can be delegated; 
61. Discuss the RN’s responsibility and accountability during the delegation 

process; 
62. Describe the RN’s duty during the delegation process; 
63. Differentiate training, supervision and delegation; 
64. List the situations when delegation is not appropriate; 
65. List the tasks that are prohibited from delegation; 
66. Differentiate the delegation process for RN’s practicing in acute care 

settings or with clients experiencing acute conditions versus RN’s 
practicing in independent living environments; 

67. Describe the three levels of tasks when delegating in acute conditions or 
settings versus in an independent living environment; 

68. Articulate the advanced practice nurse’s role in delegation; 
69. Describe the delegation process in an emergency; 
70. Discuss the three gate keeping criteria necessary when delegating in an 

independent living environment; 
71. Articulate the purpose of incidence-based peer review; 
72. Identify who is required to have a peer review plan; 
73. Describe the peer review committee membership requirements; 
74. Describe minimum due process during incidence-based peer review; 
75. Summarize the use of informal work groups during incidence-based peer 

review; 
76. List the exceptions to the minimum due process requirements; 
77. Differentiate incidence-based peer review when a nurse’s practice is 

impaired and lacking fitness to practice nursing; 
78. Discuss under what circumstances information from the incidence-based 

peer review process can be shared; 
79. Describe the incidence-based peer review committee’s responsibility; 
80. Discuss the nurse’s duty to report to a nursing incidence-based peer 

review committee; 
81. Summarize integrity during the incidence-based peer review process; 
82. Discuss the whistleblower protections when a nurse reports to a licensing 

board or accrediting body any unsafe practices that exposed patients to a 
risk of harm; 

83. Define a minor incident; 
84. Identify the criteria to determine if a minor incident is board reportable; 
85. Discuss possible factors beyond the nurse’s control in evaluating a minor 

incident; 
86. Describe the documentation requirements of a minor incident; 
87. Discuss the role of the peer review committee or the special workgroup in 

evaluating minor incidents; 
88. Articulate the purpose of the safe harbor peer review; 
89. Describe the process for invoking safe harbor; 
90. Identify the safe harbor protections; 
91. Recognize when safe harbor protections are not applicable; 
92. Discuss the decisions a nurse must make when invoking safe harbor; 



93. Describe minimum due process during safe harbor peer review; 
94. Summarize the use of informal work groups during safe harbor peer 

review;  
95. Discuss the whistleblower protections when a nurse reports to a licensing 

board or accrediting body any unsafe practices that exposed patients to a 
risk of harm; 
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